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Introduction
Navigate to register for a service

/
Create your profile
Q
Accept Terms and Conditions O
I
reCAPTCHA verification Q
One-Time Pin Verification Q

Registration complete C}\

TWS-P&T

RETIREMENT SYSTEM

Introduction

Get Prepared for the Two-Pot Retirement
System starting on 1 September 2024.

Welcome to the guide that will help you
register a digital profile with Old Mutual
via the Old Mutual App

DOWN |_0 AD Visit the Apple App Store, Google Playstore
—)

THE FREE OLD MUTUAL APP (device dependant) or Huawei App Gallery.

: Registration BACK NEXT



—N\hoose your

CONTINUE >

Introduction Registration

Do great things
everyday

LOGIN

e

~
Introduction ()

Navigate to register for a service o

Create your profile Q

Accept Terms an tion.

STEP 1: Download the Old Mutual App and Login o 3

Registration complete ()

Download the Old Mutual App via the
Apple App Store, Google Play Store or
Huawei App Gallery

Once the download is successful,
choose your country

If you have already registered on

the Old Mutual App, or if you are
registered for MyOldMutual Web, you
can login to the App with the same
credentials

To register as a new user, select the
“Sign up” link

BACK NEXT
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Introduction Q/

Navigate to register for a service O
Create your profile 9

‘ ) Accept Terms and Conditions ©
gia STEP 2: Create your profile e 8
Registration complete O\

_ m c Capture your personal information:

Cancel @ .mobile.oldmutual.co.za »A C, Cancel @ .mobile.oldmutual.co.za »A

S — - First name
Create your profile i
S R - Surname

STEP10F3

o fersonaldelails i ;:1:)1;:;)145055 . ID Type
- Valid ID Number

e Capture valid cellphone number

You will not be able to proceed if:

Verification expired. Check the checkbox
agai

5 .- ] e Q?‘M . ID number is invalid
Lo ) - Cellphone number is invalid
- A profile already exists with
u e your details

- All fields are not completed



Cancel @& .mobile.oldmutual.co.za A

© 1D number
O Non-SA ID number

O Passport number
1D Number

8104300145085

Cellphone Number

0719550270

I ,gm- tothe

Cancel @ .mobile.oldmutual.co.za A C,

TERMS & CONDITIONS X

Please read these terms and conditions and tick the
previous page if you agree with them. You cannot access
Secure Services unless you agree with these terms and
conditions. Old Mutual Secure Services is a free internet-
d self-help service website to obtain and manage

> and investment information. Existing and

| customers of Old Mutual, financial advisers,

s and other third parties may register for this
rovided they are at least 18 years old. As an

al security and a secondary means of

cating you, we have implemented a One-Time-

) function, which sends a verification code by

our cellphoneYou may use this code only once to

> certain transactions on the website.

E TERMS AND CONDITIONS:
" "our”, "us” and *Old Mutual" refers to Old Mutual
f/Assurance Company (South AfricajLimited, a

Verification expired. Check the checkbox

again. e
[] rmnotarobot cAPTOHA

CONTINUE >

]

Flerniber of the Old Mutual Group, (Please see the
footnote for further details)

« "you" refers to the user of the Secure Services website.

OUR COMMITMENT TO YOU
. We oo o cocio o the Secure

Services ibbsit -
+ we must flom rityfuspend the

]

Introduction Registration

é@ STEP 3: Accept Terms and Conditions

Introduction Q/

Navigate to register for a service O
Create your profile Q
Accept Terms and Conditions
reCAPTCHA verification Q
One-Time Pin Verification Q

Registration complete O\

Agree to the Terms and Conditions by

selecting the checkbox,

OR

Select the “terms & conditions” link to
read the Terms and Conditions, and

click “ACCEPT”

You cannot proceed if you have not
accepted the terms and conditions

BACK NEXT



Introduction
Navigate to register for a service

Create your profile Q
I

Accept Terms and Conditions ()
550 STEP 4: reCAPTCHA verification ot
Registration complete O\

~

“yr ”
‘ ‘ ° Select “I'm not a robot
Cancel @& .mobile.oldmutual.co.za »A C, Cancel @& .mobile.oldmutual.co.za »A

© 1D number

O Non-SA ID number Select all squares with

crosswalks

Complete the reCAPTCHA verification
as guided

QO Passport number

1D Number

8104300145085

When verified, select “Continue”

Cellphone Number

0719550270

You cannot proceed if the reCAPTCHA is
unverified




Introduction Q/

Navigate to register for a service O
Create your profile Q
I

Accept Terms and Conditions O
T

550 STEP 5: One-Time Pin Verification i &

One-Time Pin Verification
Registration complete
m m c You will receive a One-time pin

Cancel & mobile.oldmutual.co.za AA Cancel @ mobileoldmutual.coza A ¢ via SMS to the cell phOhe number
e e e captu red on the p rofile

Create your profile

step3oFs Create your profile
Verify with OTP

Enter the one-time pin and select
“Submit” to proceed

STEP3OF 3
SR OTP 10 300X XXX 9439 ety withOTP

Select “Resend OTP” if the SMS is
not received

Didn't receive the OTP?

y

SEND OTP Didn't receive the OTP?

You cannot proceed if the incorrect
One-time pin is entered or the
One-time pin is entered after
expiry time

RESEND O

© ©
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Introduction ()

Navigate to Register for a ser

Create your profile

Accept Terms and Conditions O

é@ STEP 6: Registration complete e %
Registration complete ()

When you have successfully
s e i created your profile select
“Take me there” to login to
the Old Mutual App

i v

Success




Introduction Registration

Introduction
Navigate to Register for a service

/
Create your profile
Q
reCAPTCHA verification O
I
Capture Login Details Q
|
One-Time Pin Verification Q

Success o\

Once your registration is
successful you can now proceed
to login to the Old Mutual App.

Once you have successfully
registered on the Old Mutual App,
you will also be able to login in to
MyOldMutual on the Old Mutual
website. You only need to register
once to access both applications.

BACK NEXT
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Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.

BACK HOME
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