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Get Prepared for the Two-Pot Retirement
System starting on 1 September 2024.

Welcome to the guide that will help you
register a digital profile with Old Mutual
via the Old Mutual website

VISIT Go to www.oldmutual.co.za and
T login or create your profile

OUR WEBSITE

Registration BACK NEXT
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Visit the Old Mutual website at
www.oldmutual.co.za

e Select “LOGIN”

Select “Register for a service”
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0 Capture your personal information
- First name

Surname
- ID Type
- Valid ID Number

e Capture valid cellphone number

Tell us about yourseif

Accept Terms and Conditions by
selecting the checkbox. To read
and print the terms and conditions,
select the Terms & Conditions link.
o The terms and conditions will open
in a separate tab
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Select “I’m not a robot”

Tell us about yoursel

Complete verification and select
“Verify”

Select “Continue” to proceed

You will not be able to proceed if:
ID number is invalid
Cellphone number is invalid

A profile already exists with
your details

All fields are not completed

You have not completed the
reCAPTCHA verification
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° Capture Username
Chosse your Logindetals Capture Password and confirm
— password

You cannot proceed if the Username
already exists or if your password does
not meet the minimum criteria

Verify your cellphone number m
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0 Select “Send OTP”

o A one-time pin is sent to the
cellphone number captured

Select “Try again” if the SMS is not
received. This will send another SMS
with a new one-time pin

- Enter the one-time pin received via
wenormenneee [ G| SMS and select “Register Account”
. to proceed
=]
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Once your registration is
successful, you can now proceed
to login to MyOldMutual.

Once you have successfully
registered on MyOldMutual, you
will be able to download the Old
Mutual App and login. You only
need to register once to access
both applications
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Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.

BACK HOME



	Intro
	Registration

	Button 6: 
	Button 21: 
	Button 22: 
	Button 138: 
	Button 139: 
	Website: 
	Button 2: 
	Button 1: 
	Button 140: 
	Button 141: 
	Button 7: 
	Button 8: 
	Button 142: 
	Button 143: 
	Button 9: 
	Button 10: 
	Button 144: 
	Button 145: 
	Button 11: 
	Button 12: 
	Button 146: 
	Button 147: 
	Button 13: 
	Button 14: 
	Button 148: 
	Button 149: 
	Button 19: 
	Button 20: 
	Button 150: 
	Button 151: 
	Button 17: 
	Button 18: 


