
DO GREAT THINGS EVERY DAY

HOW TO UPDATE YOUR 
DETAILS ON THE 
OLD MUTUAL WEBSITE
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Change cellphone number

Success

Introduction

One-time Pin verification

Introduction
Once you have set up a digital profile with 
Old Mutual, you may need to update your 
contact details. This guide will show you 
how to do this via the Old Mutual website.
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Visit the Old Mutual website at
www.oldmutual.co.za

Select “LOGIN”

After selecting “Register for a Service” 
there’s a three-step process to create a 
profile/username.
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STEP 1: Navigate to Register for a service



Navigate to Register for a service
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One-time Pin verificationSTEP 2: Log in to MyOldMutual

Enter Username

Enter Password

Select “Log in”

You will not be able to login if your 
username and password cannot be 
validated
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STEP 3: Navigate to your profile

Once you have logged in to your 
MyOldMutual profile, select 
“Manage Profile” from the drop 
down menu
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STEP 4: Change cellphone number

Capture your current cellphone 
number

Select country code

Capture your new cellphone 
number

Select “Request One Time Pin” 
You can only proceed if:
•	 Your current cellphone 

number is valid
•	 Your new cellphone number 

is not linked to an existing 
profile
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STEP 5: One-time Pin verification

A One-time pin is sent to the new 
cellphone number captured

Enter the One-time pin received via 
SMS and select “Confirm” to proceed

If the One-time pin is verified, the 
cellphone number is changed 
immediately

You cannot proceed if the One-time 
Pin is invalid or has not been captured

Select “Resend” if the One-Time pin 
isn’t received or has expired. This will 
send another SMS with a new One-
time pin
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FORGOT
USERNAME
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STEP 1: Forgot Username / Usernumber

If you have already registered a 
digital profile with Old Mutual 
and you have forgotten your 
Username or Usernumber, visit 
www.oldmutual.co.za and 
navigate to the Login page

Select “Forgot Username / 
Usernumber”
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STEP 2: Request Username

Enter your surname, select the country 
code and enter the cellphone number that 
you registered with

If your surname and cellphone number 
captured is valid, select SEND ME MY 
USERNAME. You will receive an SMS with 
your username/usernumber and a success 
message will appear on the screen

If your surname and cellphone number 
cannot be validated, you will not be 
able to request your username.  You will 
need to re-capture the correct details or 
contact the Self-Service Support Centre 
telephonically or via email. The Self-Service 
Support Centre details are provided on the 
screen
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STEP 3: Success Username Sent

Navigate back to the Login page 
by selecting GO TO LOGIN PAGE

If you do not receive the SMS 
with your Username, contact 
the Self-Service Support Centre 
telephonically or via email.  The 
Self-Service Support Centre 
contact information appears on 
the screen
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STEP 1: Forgot Password

If you have already registered 
a digital profile with Old 
Mutual and you have 
forgotten your password, visit 
www.oldmutual.co.za and 
navigate to the Login page

Select “Forgot Password”
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STEP 2: Reset Password

Enter your username or usernumber

The country code will default to South Africa (+27). 
Select from the drop down if country code is not 
South Africa.

Enter the cellphone number that you registered 
with

If your username/usernumber and cellphone 
number captured is valid, select SEND ME MY 
VERIFICATION CODE. You will receive a One-time 
pin via SMS

If your username/usernumber and cellphone 
number cannot be validated, you will not be 
able to select SEND ME MY VERIFICATION CODE.  
You will need to re-capture the correct details 
or contact the Self-Service Support Centre 
telephonically or via email.  The Self-Service 
Support Centre details are provided on screen
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STEP 3: Capture New Password

Enter your new password and 
capture the new password in 
the Confirm Password field.

An error message will appear if 
the captured details in Password 
does not match to Confirm 
Password. You will need to  
re-capture a new password.
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STEP 4: Verification 

Once you have created and 
confirmed your new password, you 
will need to verify your cellphone 
number

You will receive a One-time pin via 
SMS

If the SMS was not received or 
the One-time pin expired, select 
“Resend Code” to receive a new 
One-time pin

Select “SUBMIT AND LOGIN”

If the password is updated 
successfully, a success message will 
appear on screen
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STEP 5: Success Password Reset

Select CLICK HERE TO LOGIN, 
to navigate back to the login 
screen and login with your new 
password 
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Navigate to Register for a service

Navigate to your profile

Change cellphone number

Success

Introduction
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!

Login into MyOldMutual

Your contact details have now 
been successfully updated.Success!
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Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.
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