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Introduction

Welcome to the guide that will help you to
use our Two-Pot pre-withdrawal content
on the Old Mutual WhatsApp channel.
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é@ STEP 1: Scan the QR code to go straight

WHATSAPP “HI” TO

to WhatsApp

f/ -9:30

« B S‘!‘dtllu!ual

iness Account @

Monday, 1 Mar

This chat is with the official business.
‘account of Old Mutual. Tap to learn more.

Hil Welcome to Old Mutual
What would you like to do today?
(e.g. type 1 for funeral claim)

1. Make a claim
2. Make a withdrawal

3. Manage my products
4. Manage my retirement
5. Retrieve documents

6. 0ld Mutual Rewards

7. Apply for products

8. Two-Pot

Note
View your full portfolio and more on

the Old Mutual app. Terms of Use:
https://www.oldmut Y
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Scan the QR Code. It will Hereane
open WhatsApp on your phone and will
pre-populate the words “Two-Pot”. Select

send.

OR

Send “Hi” to 0860 933 333. You will see
menu item number 8. Two Pot. Type “8” and
select send.

OR

If you select menu item number 2
“Make a withdrawal”, you can select
“Retirement Funds” followed by “Two-
Pot (Savings Pot)”. This will direct you

to the Two-Pot calculator and then to
the withdrawal option once the Two-Pot
Retirement system is in place.
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6@ STEP 2: select what you wa nt to do Calculate what will be in your Savings Pot Q

Failed authentication cellphone/ID number Q
Fill in your ID number O

Fill in your monthly income to estimate tax O

)
Savings Pot results Q

Enter your own amount Q

Select “Calculate” to see how much e
will be in your Savings Pot and what

your estimated tax will be based on

et ' your current fund value.

enables you to access a small portion

Final

e OR
Select “Learn More” if you want to read
more or watch a video explaining the

new Two-Pot Retirement system.
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Go back to the main menu Q

é@ STEP 3: Learn more about Two-Pot Cacate it vl e o Sadngs ot Q)

Failed authentication cellphone/ID number O
Fill in your ID number (O

Fill in your monthly income to estimate tax

Savings Pot results Q

Enter your own amount
Not eligible
Final

0 If you selected “Learn More”

T Tt e e B S you will be asked to select a
™ @_ topic from the list provided.
your savings will remain invested x sy

What would you like to do?

9:30
« @ Hmao

Let's help you know more about Two-
Pot Retirement System.

Scroll up to view all the
guestions on the list. Select a

topic and click “continue”.

Who is it for?

How does it work?

When can | access it?

Note, only one question can

TY\ e be selected at a time.

Will there be costs? o]

Must | pay tax? [e)
How do | withdraw? o
Protect your chat! [o)

More questions? o
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Once you have completed N"te"g‘i‘fm‘og
reading your selected Two-Pot
topic, you can select “Return
A to Menu” which will allow you
to browse content on other
Two-Pot related topics.

WHAT ARE
THE TWO POTS?

B How will it work infographic. pdf

Your retirement contributions will be
divided into two pots.

A savings pot where one-third of your
contributions will be allocated. You can
access these funds before retirement.

A retirement pot where the rest of your
money will be kept, to fund your
retirement.

.
Returmn tomenu = () =
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Scan the QR code to go straight to WhatsApp @
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Learn more about Two-Pot Q
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Calculate what will be in your Savings Pot ’

@ STE P 5: Ca Icu Iate What Wi I I Failed authentication cellphone/ID number O
be in your Savings Pot s iy o e e ©
Savings Pot results Q

The Twa-Pot retirement system
enables you to access a small portion
of your retisement savings (before you
fetire) for emergencies. The bulk of
your savings will remain invested

Enter your own amount
Once you are back at the main N‘“'“ﬁ%@
menu, you can how choose to
calculate what will be in your
Savings Pot after 1t September.

Select “Calculate” and push enter.

BACK NEXT
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é@ STEP 6: Failed authentication cellphone oo o

Sorry, the details don't match
what we have on our system.

If you are a registered user you
can update your details on the
0ld Mutual App or by logging into
the secure site: https:/
secure.oldmutual.co.za/

Otherwise please visit
www.oldmutual.co.za/contact-
us/ to getin touch.

[ old Mutual App

Fill in your ID number O

number and/or ID number o oty e o 2,

)
Savings Pot results Q
Enter your own amount Q

Not eligible

If your cellphone number or your .
ID number does not match the ones that are

on our records, you will receive this error as

this means that we are unable to authenticate

who you are.

In order to proceed, you will first need to
update your cellphone number, or ID number
so that the information matches what we have
on our records. You can do this by going to our
website oldmutual.co.za/twopot and logging
in to MyOldMutual, or by going to the

Old Mutual App.

Once you have updated your information
you can return to the Old Mutual WhatsApp
channel and can start again.
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=5l STEP 7:Fill in your ID number

/9:30

<R Old Mutual

Business Account &/

Before you calculate, here's what you
need to know:

« This is an estimate of what could
be available in your Savings Pot
from [DATE] based on your current
fund values.

* You will only be able to withdraw

from your Savings Pot from [DATE].

Next we need your ID number. Please
enter your SA ID number below.

If you don't have an SA ID number
please provide your passport number.

N
-N-

SA ID numbe
Passport numbe)
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Scan the QR code to go straight to WhatsApp O
Select what you want to do O
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Enter your own amount Q
If your cellphone N“te"g‘i‘ifq
number has been validated,
you will be able to proceed to the

next step.

Before we can calculate the estimated

S — e amount in your Savings Pot and the

monthly income amount before

_ estimated tax that you will pay, you
+ You will only be able to withdraw . . .

e e vee (] s 28 will need to fill in your ID number or
passport number.

February) per product.
* Old Mutual Wealth and Unit Trusts

customers: your Savings Pot
withdrawal information is only

avzlljblleTongeold VIWe:aI(h
c@ Select the option you prefer and fill in
your details.

Quit

NOTE: You will only be able to withdraw from
your Savings Pot after 1 September 2024.
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<@ Old Mutual

Business Account %

7302115023078

Savings Pot Calculator
These amounts are estimates.

0ld Mutual Max Investments
25xxxx54

« Investment value: R175 000
- Savings Pot value: R17 500

Estimate my tax

Quit

f@ STEP 8: Fill in your monthly income
to estimate tax

« R Old Mutual App

Business Account %

Next, we will need your monthly income
(the money you earn from your job or
other sources) before tax and any
deductions so that we can estimate the
tax you'll pay.

Introduction O
Scan the QR code to go straight to WhatsApp O
Select what you want to do O
Learn more about Two-Pot Q

Go back to the main menu O
Calculate what will be in your Savings Pot Q

Failed authentication cellphone/ID number Q

Fill in your ID number O
Fill in your monthly income to estimate tax .

Savings Pot results Q
Enter your own amount Q
Not eligible O

Once you have filled in your o
ID number or passport number,

push enter.

If you have a qualifying Old Mutual product,
the investment value and estimated Savings
Pot value will be displayed.

In order to calculate the estimated tax you
will pay should you choose to withdraw
an amount from your Savings Pot, select
“Estimate my tax”.

Next you will need to confirm what your
monthly income is so that we can calculate
what your estimated tax will be on a
withdrawal.

BACK NEXT
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Scan the QR code to go straight to WhatsApp d
Select what you want to do d
Learn more about Two-Pot Q

Go back to the main menu Q

é@ STEP 9: Savings Pot results Cocuteuhat vl s Sans 7t O

Failed authentication cellphone/ID number O
Fill in your ID number O

Fill in your monthly income to estimate tax

Savings Pot results Q

Enter your own amount
Not eligible
Once you have completed your monthly Fi&q
income amount, select send.

B e

We will determine the marginal income tax rate based on
your monthly income in order to estimate the tax that you
will pay should you proceed to make a withdrawal from your
Savings Pot.

Results Summary

The amounts shown are estimates
(excluding fees) based on current values.

+ Amount you can withdraw
Before fees and tax
R17 500

« Taxamount
-R2790

- | e Your results will appear. These are the estimated withdrawal
Amount you'll receive before fees

: and tax amounts before administration fees are deducted.
Fotrom Septrber 202
Fees will apply when you make a

withdrawal and are product specific. Your
tax amount is determined by SARS.

Note: You will only be able to process a withdrawal soon after
1 September 2024 once the new Two-Pot Retirement system
isin place.

Actual fees and tax amounts are available
on withdrawal.

Market fluctuations and future
contributions could change what you
qualify for.

Only withdraw for emergencies.

If you have multiple qualifying products in your Old Mutual
portfolio, you can select “Try another investment” to
perform the same calculations on these products.

1f you would like to enter your own amount,
tap the buttan below
Type Q to quit

Enter own amaount

Try another investmen

Or select “Quit” to end the session.

Learn more

BACK NEXT
- 0 <& &




Results Summary

The amounts shown are estimates
(excluding fees) based on current values.

* Amount you can withdraw
Before fees and tax
R17 500

+ Tax amount
-R2790

R14710
Amount you'll receive before fees

You will only be able to access your Savings
Pot from September 2024,

Fees will apply when you make a
withdrawal and are product specific. Your
tax amount is determined by SARS.

Actual fees and tax amounts are available
on withdrawal.

Market fluctuations and future
contributions could change what you
qualify for.

Only withdraw for emergencies.

If you would like to enter your own amount,
tap the button below

Type Q to quit

Enter your own amount

« 0ld Mutual

Business Account ¥

Enter own amount
V4

Enter an amount between R2 000 and
R17 500 to start your calculation on your
0ld Mutual Max Investment (e.g. 5000).

Introduction O
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Fill in your ID number O
Fill in your monthly income to estimate tax O
Savings Pot results Q
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If you would like to Not eligible. Q
enter your own amount o
to withdraw, select

“Enter own amount”,

fill in the amount and

push enter. Your results

will be displayed.
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6,@ Not eligible

P 0ld Mutual : c @ Old Mutual App

Busin count % Business Account &

Unfortunately you do not have
© SuperFund Pension Fund investments that qualify for a Savings.
Rxxx45d/Axxx43 Pot Withdrawal.

Your current investment value doesn't meet
the minimum withdrawal amount of

R2 000. This could change closer to
September 2024.

Need emergency funds? Check your
other investments, speak to a financial
adviser or consider an Old Mutual
personal loan.

Need emergency funds? Check your
other investments, speak to a financial
adviser or consider an Old Mutual
personal loan.

Borrow

Quit

Introduction O
Scan the QR code to go straight to WhatsApp O
Select what you want to do O
Learn more about Two-Pot Q

Go back to the main menu O
Calculate what will be in your Savings Pot Q

Failed authentication cellphone/ID number Q
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Fill in your monthly income to estimate tax O
Savings Pot results Q
Enter your own amount Q

Not eligible .

If you do not Final Q
meet the minimum criteria of
having R2 00O in your Savings Pot,
you will not be eligible to make a
withdrawal

If the product that you have is

not one approved by the Two-Pot
Retirement system, you will not be
eligible to withdraw

Select “Quit” to end the session

NEXT
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Final

Get prepared!

Two-Pot Retirement
system starts on

I'Septembrhau s Two-Pot Retirement System.
Visit oldmutual.co.za/twopot, or
speak to your financial adviser
about your retirement goals and
other financial needs.

Learn more about the new
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é@ OLDMUTUAL

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.
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